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MDS’s—What the heck is an MDS? In a 
nutshell, a MDS (Minimum Data Set) is 
an instrument used to capture each resi-
dent’s functional capabilities and to help 
identify health problems. Through clini-
cal assessments, our professionals  gain a 
comprehensive “picture” of each resident. 
From the completed MDS, a care plan is 
initiated and followed on each resident. 

Care plans guide us in addressing resident needs. MDS’s are 
required for all residents, regardless of payment source (i.e., 
Medicare, Medicaid, etc.). MDS’s are completed at the time 
of admissions, and periodically thereafter, within specific 
timeframes and guidelines. MDS information is transmitted 
electronically by the Nursing Facility to an MDS database in 
the State. MDS information from the State’s database is then 
entered into the national MDS database at the Centers for 
Medicare and Medicaid Services. Data collected from the 
MDS assessments is used for the Medicare reimbursement 
system and, in many states, for the Medicaid reimbursement 
systems. The MDS is also used by State and Federal Govern-
ments  to monitor the quality of care in the Nursing Facility. 

The MDS Coordinator is our nurse professional who or-
ganizes the delivery of care for the Facility’s residents. Orga-
nizing the delivery of care is intense. Organization includes 
administering procedures for care planning, completing medi-
cal record reviews, interviewing our professional staff and 
residents, accuracy of data collected, proper coding of each 
element in the MDS, ensure the completion of the MDS form 
in a timely manner, and entering collected data into the elec-
tronic system that goes to the State and Federal Governments.  

Poet’s Seat is very fortunate to have Karen Gustin, R.N., as 
our MDS Coordinator. Through Karen’s diligence, dedica-
tion, interaction with other professionals, and an excellent 
working knowledge of the MDS process, the Facility’s resi-
dents’ needs are well-met and she has kept the Facility in full 
State and Federal regulatory compliance. We thank Karen for 
the tremendous work done day in and day out….no easy task.    
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Administrator’s Note:  
The role of MDS at our skilled nursing facility 

Sincerely, 

Patrick McManus 
Administrator 

Poet’s Seat Health Care Center 
adds new procedure to rehab 

P oet’s Seat Heath Care Center has added a new  
diagnostic procedure to its Speech & Language 
Pathology program. F.E.E.S. will allow our  

clinical and rehabilitation staff to better diagnose, plan 
and treat our residents, ensuring the best possible care. 

F.E.E.S. stands for Fiberoptic Endoscopic Evaluation 
of Swallowing. It is a procedure which provides invalu-
able information to help evaluate and manage patients 
suffering 
from dys-
phagia 
(difficultly 
swallowing) 
and/or aspira-
tion (foreign 
material into 
the lungs or 
trachea), most 
commonly 
associated 
with acute stroke. A fiberoptic cable, approximately the 
size of a single piece of spaghetti, is passed through the 
nose and into the pharynx. This allows the clinician to 
accurately identify swallowing physiology and determine 
the necessary types of food and consistency that a patient 
may consume.  

The examination takes approximately 10–20 minutes 
for an accurate assessment. The equipment used in the 
procedure is portable enough to easily be conducted at 
one’s bedside, in an office or any skilled nursing facility.  

The F.E.E.S. procedure has been proven to be  
extremely safe. Of the 2,189 patients evaluated between 
2000 and 2004, only .4% of patients experienced nose-
bleeds as of result of the procedure, and there was no  
difference between the average pre- and post-test heart 
rates. Furthermore, 95.7% of 1818 patients said they 
would repeat the test if recommended. 

Continued on back page 
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What’s New at Poet’s Seat... 

Accepting  
donations for  
annual Tag Sale 

On Saturday, July 16, Poet’s 
Seat Health Care Center will be 
holding its annual outdoor Tag 
Sale at our facility at 359 High 
Street in Greenfield from 8am–2pm. Past sales have in-
cluded a variety of items from furniture, to knick-knacks, 
and even kitchen appliances.   

All sale items are donated by residents and their fami-
lies, staff members and the community. All money raised 
will go towards the residents’ activities fund. If you 
would like to donate an item, please contact the activities 
director, Zenaida Diaz, at 774-6318. 

Craft fair supports residents’ fund 
On May 14, Poet’s Seat Health Care Center held its 

annual craft fair. This year’s event saw the most vendors 
yet, and was held outside on a beautiful Spring day.  
Attending vendors offered such crafts as carved coins, 
jewelry, and other hand-crafted items. The Tea Time  
Totties, Poet’s Seat’s resident ladies social club, was also 
on-hand, selling homemade cookies. The event raised 
over $170 for the residents’ activities fund. Thank you  
to all of those who participated and helped make this 
such a successful event.  

T he week of May 8–14 was National Nursing 
Home Week, which aims to spotlight nursing 
home residents and staff and encourages all to 

celebrate those that make a positive difference in their 
lives every day. To celebrate the special week, Poet’s 
Seat Health Care Center held a number of activities for 
both residents and staff. The most popular event of the 
week proved to be the “Resident Pie Throwing Event,” 
which allowed all resi-
dents the opportunity to 
throw a cream pie into 
the face of any one of a 
number of staff mem-
bers—including nurses, 
therapists and admini-
stration. Nearly a dozen 
residents and staff 
members participated in 
the contest. This light-
hearted, fun-filled event 
went on for well over an 
hour, and a great time was 
had by all those participating 
(and watching)! 

In search of the next big star 

Resident Martha Sadoski (left) throws a cream pie in the face 
of Activities staff member Cathy Stevens, as residents and 
staff look on. 

$ 6  

Jeana Bachinski and Russell Bontempi sing “Could I Have 
This Dance.” 

National Nursing Home Week 

Poet’s Seat Health Care  
Center Administrator Patrick 
McManus (left) laughs with 
resident Bertam Phillips. 

O n Thursday afternoon, May 26, Poet’s Seat 
Health Care Center held a Resident & Staff Tal-
ent Show. Three residents served as judges while 

participants strutted their stuff in the dining room, com-
peting for top honors. 

 Spectators were treated to a variety of entertaining 
acts, including hula-hoop routine by Admissions Coordi-
nator Heidi Shattuck, a poetry reading by resident Vir-
ginia Taylor and a number of song and dance routines by 
various staff members.  

In the end, two winners were awarded first place. 
Poet’s Seat’s Director of Social Services Jeana Bachinski 
and resident Russell Bontempi sang a duet, “Could I 
Have This Dance,” which stole the show. 

Thank you to everyone that participated and helped 
make this fun event a big hit. 



inquiries@pshcc.com                                                                          www.poetsseathealthcarecenter.com 

\àËá ÇÉà }âáà tuÉâà à{x vtÜxAAA|àËá tuÉâà à{x vtÜ|ÇzA page  3  

`xxà bâÜ fàtyy 

T his Spring, the activities team decided that it was 
high time for the residents of Poet’s Seat Health 
Care Center to have their own ladies social club. 

After much deliberation, the plan was generated, a name 
was selected, and the Tea Time Totties were formed.  

They meet once a month, and (by their own choice) 
have no official agenda—they’re simply interested in 
spending time together and having fun. Conversations at 
the meeting do not revolve around nursing home life.  
Instead, the ladies share funny stories from their past,  
tell jokes, and talk about current events, their families and 
even old boyfriends. They also decided that their meeting 
attire will consist of a purple & green feather to be worn 
in their hair, along with purple gloves. At each meeting,  
a “Tottie of Ta-Day” is selected by drawing a name out 
of a purple and gold crown, who then will be awarded 
special treats at the meeting and be allowed to wear the 
crown for the remainder of the day.  

The Tea Time Totties have several projects planned for 
the coming months. They are currently looking to collect 
recipes from residents and family members to create a 
cookbook to sell at fund raising events. They also hope to 
create a calendar for the new year, featuring photos of 
club members donned in various seasonal attire. Finally, 
on July 16, the ladies will be helping with Poet’s Seat’s 
annual tag sale. 

The group is open to all residents of Poet’s Seat  
Health Care Center, both short- and long-term. There  
are currently 11 ladies in the group, with no one person 
“in charge.” They decided that they wanted to have  
everyone “be equal.” They feel this helps keep the  
mood fun and relaxed. “You don’t have to read the  
Bible backwards,” says Tea Time Totties member  
Virginia Taylor. “It’s all about having fun!” 

Karen Gustin 
MDS Coordinator 

F or the past five years, Karen Gustin has served as 
the MDS Coordinator at Poet’s Seat Health Care 
Center. While many people may not be aware of 

this “behind the scenes” position, Karen’s work plays an 
integral role in the facility’s operation. 

MDS stands for Minimum Data Sets. With the admit-
tance of each new resident, an assessment is conducted, 
comprised of four evaluation components: social  
services, activities, dietary and therapy. It is Karen’s  
responsibility to coordinate all of these disciplinary 
evaluations with the appropriate staff, and determine  
the needs of each individual resident. 

Once the assessment is complete, a series of forms 
must be completed and submitted to the Federal govern-
ment. This will determine the payment rate that the facil-
ity will receive from the government for each resident’s 
assessment. The time frames on submitting these  
assessments vary depending on health condition and  
insurance types; but all must be turned-around in a  
very short amount of time.  

In addition, Karen also completes the clinical portion of 
these forms. This allows her the opportunity to go through 
the assessment in fine detail and really get to know each of 
the residents and their special, individual needs. 

Karen has been with Poet’s Seat Health Care Center 
for 11 years. She began as a nurse on the floor—working 
directly with residents—for about four years. At that 
point, she began splitting her time between nursing and 
working as the assistant to the former MDS Coordinator, 
until assuming her current position. 

The aspect of her job that she enjoys most is really  
getting to know each of the residents, and getting to work 
very closely with all of the team members here at Poet’s 
Seat Health Care Center.  

(From left) Florence Burt, Alta Berry, Jane L. Monohon and 
Gwendolyn Bartlett hold up their chocolate tea cup lollipops 
at the first meeting of the Tea Time Totties. 

Ladies form Tea Time Totties 
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POET’S SEAT HEALTH CARE CENTER 

359 High Street 

Greenfield, MA 01301 

Phone: 413-774-6318    

Fax: 413-773-0060 

Poet’s Seat Health Care Center is managed by Somerset Health Care Management Group. 

A s a free public service to the community, Poet’s 
Seat Health Care Center offers three different 
presentations focusing on health care:  

Breathe Easy Screening (focusing on pulmonary 
health) 

Balance Screening (focusing on good balance and fall 
prevention) 

‘Just In Case’ (information regarding preparing for a 
possible stay in a skilled-nursing or long-term facility) 

This summer, we have several presentations and 
screenings planned throughout the Pioneer Valley. To 
find out more information about our upcoming events, 
you can contact Poet’s Seat Health Care Center at (413) 
774-6318, or by e-mail at inquiries@pshcc.com. 

June 16: Balance Screening at Amherst Senior Center/
Council on Aging (70 Boltwood Walk, Amherst) 

June 29: ‘Just In Case’ at Easthampton Council on  
Aging and Senior Center (19 Union St., Easthampton) 

July 7: Breathe Easy at Amherst Senior Center/Council 
on Aging  

\Ç g{x VÉÅÅâÇ|àç 
July 8: Belchertown Health & Safety Fair (Belchertown 

High School Gym, 142 Springfield Rd., Belchertown) 

July 21: ‘Just In Case’ at Amherst Senior Center/
Council on Aging  

Aug. 11: Breathe Easy at Holyoke Council on Aging 
(310 Appleton Street, Holyoke) 

F.E.E.S. cont. 

Accurate assessment is essential in determining the 
best procedure for feeding strategy and dysphagia 
treatment. F.E.E.S. has proven to be so successful in 
this, that it is currently used as a benchmark from 
which to test other methods of swallowing evaluation. 
We are very excited to now offer this safe and accu-
rate procedure at Poet’s Seat Health Care Center. 

For more information, visit: 
 www.swallowingdiagnostics.net 
 www.stroke.ahajournals.org 


	Poet’s Seat Health Care Center adds new procedure to rehab

	Accepting 
donations for 
annual Tag Sale

	Craft fair supports residents’ fund

	In search of the next big star

	National Nursing Home Week

	Ladies form Tea Time Totties

	F.E.E.S. cont.



<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<



    /BGR <>

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>

    /GRE <>



    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)

    /HUN <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>

    /RUM <>

    /RUS <>

    /SKY <>

    /SLV <>

    /SUO <>

    /SVE <>

    /TUR <>

    /UKR <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



